
 

Step 1: Go to ID.me 

1. Open your web browser. 

2. Navigate to the ID.me website. 

3. Click Sign In. 

 

 



 

If you have an account already and then sign in to verify you have the correct password. If you do not, then create an account. 

Step 2: Create a New ID.me Wallet 

• On the sign-in page, click Create a Wallet. 

 



 

Step 2: Create a New ID.me Wallet 

1. On the sign-in page, click Create a Wallet. 

2. Enter your personal email address. 

3. Create a password. 

4. Re-enter the password to confirm it. 

5. Check the box to accept the Terms of Service and Privacy Policy. 

6. Click Create Wallet 



 

 

Step 3: Confirm Your Email Address 

1. Check the inbox of the email address you used to register. 

2. Look for an email from hello@id.me. 

o Find the verification code in the email 

3. Enter the 6-digit code from the email. 

4. Click Confirm Code. 

Using the email 
address here 



 

 

Step 4: Set Up Multi-Factor Authentication (MFA) 

After verifying your email, ID.me will ask you to secure your account.  

• Select the Second Option: Text Message or Phone Call 

 

 



 

Step 5: Phone Verification (If Using Text or Call) 

1. Enter the phone number you want associated with your account. 

2. Click Continue. 

3. Receive the verification code. 

4. Submit the verification code. 

5. This will Log-In to your ID.me account.  



  

Step 6: Log Out of ID.me 

When you are finished using ID.me, log out. You are using a shared or public computer. 

1. Click the profile icon in the upper-right corner of the screen. 

2. A drop-down menu will appear showing your email address and account options. 

3. Click Log out. 

4. Wait for the sign-out process to complete. Return to the ID.me home page to confirm you are logged out before closing 
the browser. 


