
Agent Authorization Tips & Resources 

 

Key dates (2026) 

• October 12 to 13: Agent authorization goes live on HealthSherpa. 

• October 13: Agent authorization training 

• October 13: CMS sunsets 3-way calls/invalid action  
 

Tips from agencies already live 

• Check phone and email before you send. Requests go to the contact info on the application. 

• Don't create a new or duplicate app to get around bad contact info. CMS will flag/cancel 
duplicates. 

• Give clients a heads up. The text or email comes from HealthSherpa, not your number. Client 
communication help/info can be found here. 

• Links expire after 15 minutes. Clients can click Get new link for a new one.  

• You get 3 sends per client in a rolling 24 hours. 3 per email/3 per text.  

• Sending while you're on the phone with the client works best. Bulk sends work better after a heads 
up. 

• If ID verification fails, have the client try another ID, another device, or another verification option 
before calling the Marketplace. 

• We're already working on things like VOIP phones, updating contact information, etc. You will likely 
see a lot of changes and quick iterations over the next few weeks. Please report issues to agent 
support, or escalate through me. Let's keep the feedback loop open! 
 

Resources 

• Agent authorization FAQ 

• ID verification help  

• CMS FAQ 

 
Need help? 

• HealthSherpa Agent Support: (888) 684-1373 

• Email: Support@HealthSherpa.com 

• Chat: inside your HealthSherpa account 

• Marketplace Agent and Broker Line: 1-855-788-6275 (complex cases only) 

 

https://d2yx6h04.na1.hs-sales-engage.com/Ctc/I8+23284/d2yX6h04/JlF2-6qcW8wLKSR6lZ3ltW8hCpc65WR9pgW54GhG51kfPXvW4NRJ6k8jWTfQW2ttw4l5nDFh-Vvxlkx4KP0tKN8LKnrfMzHz6W7GGxqp3x9kwdN1KVJGqfVTJnW1plxR45XpjFKN9jsLSzn_0vTW8NnmBC4LSQvNW1QXPZr6fkjpPW69mNym8gHc7GW4ysTQt1N9xJsVNSlHt7PyDX7N1rdNlMSL7JQW1tMQ_H20ptWmN8y0bpQxPN__W5Fl0xn2G66v1W22PwNY5X2g1BW6_3Plv7slsjGW7TqKt24b-sffF4vqPsNbfNWW5pjH8M5vrTTtW5Zf1hc6KBRGZW7B9Kwf4nVG_PW3cX4wM9cdp8MW1_QP9m2ltbxFf7pPnb-04
https://d2yx6h04.na1.hs-sales-engage.com/Ctc/I8+23284/d2yX6h04/Jll2-6qcW7Y8-PT6lZ3q0W6JpZQ68h4bN4W2PXGqz5f6x9HW5bRtbC965vDVN3yvBnMw3zdtV1QMzf8Clm7MW7TtCbQ7jtxY8N20Gk3X1lG6CW15J-223Q0S7gW6Y-JZw2PwQyJN4pwDQZ8MMrlW7P9X686hh5MhW98cjKX21H82PVkwG154X6Zx5W83YFkY4kB_-YW1q_fvb760tWsN5gwr7ZFwNlNW2QylmR1C8JDnW94JZ4T1mYDFqW2_vZYQ8SqQT7W47GnvC2yCk2yW4GRpzX9fS6t_VfXTlM9gdvyjW2V_9QT2FtZHnW4lm9PT1SH9JSW6H6b0D39LqPgW2YhT8K2szRVKf3kNfwY04
https://d2yx6h04.na1.hs-sales-engage.com/Ctc/I8+23284/d2yX6h04/Jll2-6qcW7Y8-PT6lZ3lJW4MjPpw6PWXsxW2fKK3c5FM1pqW6-KGtV1fQy67W5MB2566v7Q__W4TYQGZ1dy17JW4BvDF37qKtccW7j6F624YX7T0W3VY2GH70BJG-MBFmH9qNWF4W6DcrRZ3sqcYzW54JNvs3jqgdvW1NVy964QCDx9W7MJCPz2hSxFfW7xF0Fk3fWQmXW5_QCp133JSYHW4CTLV02X0SGBW6b6RXm3VpSTKW2v1LmG7gKyZsN2hFCpFN6kPhV4fXQf57MP4-W2jb8v_74spP8W4t6b103jnqk4W6ZvZjl3nhp0gW5lsR8V32LgP3W3Z2NF63msvKFW3dHx901HfDX2f2GP84M04
https://d2yx6h04.na1.hs-sales-engage.com/Ctc/I8+23284/d2yX6h04/Jll2-6qcW7Y8-PT6lZ3mcW8-3__b1W5tVdN53pmF_J74pHW9fhy354dLznqW32cYnv40zXXBN6-qKd2_gvQpW3T-KpY5m9lcQN7z1WBX4165HW2fx1-J7wh-LkW4JJtYx6grhcFW1Wm5qC8Fk-QRW5mQ6gz5MZx7rN8KyVKCd9SSVN3fZP5QTvzsCW555SFM6lzKZcW8-zRMP6TR2mpW2ZkPDy5zqKPwW2HlWVN4LSc9hW92gfmM2nTXQcW4fkv258HfmkDW7WKz3d28wQZTW7BscDk1TcBmSN979vcSF0_rXW5vWGHk9jTCJ-N8nHtvNjclz2W35yc4b1gkG6pW3NSpJP1zl2n8f1m7gtb04
https://d2yx6h04.na1.hs-sales-engage.com/Ctc/I8+23284/d2yX6h04/JjT4YGXpW50kH_H6lZ3pMW1YyV2j71mmkNW2VBr2W8qzz_GW2zMn0X4CgfgSW8Fzpxb8LQYT8W71RWGh2CcTylMvSjrYZQKh3W59g1Ht7Bxm1dW3n22fR2nJmm-W1xBYm82XH0BvW5hGr6g6nkTHwW6zv7WW3FLQhkW8bTn9t8VC5nSN1BfrnHlG9c2W3gXvsS5m8TVJW6-H7Mb1ryPgXV6r3sq1-ycF9W4pZ1Ch5dDMXxW5v3Fy63XF9xtW3YzqTG4RJ-WDW5jl-5s3PzCFyW4ZVH227vhscqW8gTDDT1YmYKDW97LvDV6_kF-wN5qSmxcx7qvnW752Tg03wcMw3N3hPx86J0vNWN881KXHKCNBxW4VDLvH3wR9YSW58rR_z3SLQFHW6Zzr5M5JxzyHW46CSvJ30FyYFMb3gCtxnnxNf1H5dQK04
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