
Welcome to 
Direct 2.0

Guide to Your New Enrollment Platform 



Step 1
” Log into producer.manhattanlife.com



Step 2
” From your Dashboard, 

Click on Click to Launch in 
the blue area toward the 
top of the page



Medicare Supplement Link

” If you are set up to sell our Medicare Supplement Product 
and need to access the online enrollment platform; you 
would:
” 1.  Look on the left-hand side of the page and click on the 

Agent Tools Tab

” 2.  Click on Individual Enrollment

” 3.  Click “Click to Begin” to access this application



Step 3

To Start your Application please click on 
Get Started on the Far-Right Hand side 
of the page.



Step 4
Client Will Enter Their Zip Code and the system will verify their City and State



Step 5:

Enter Clients 
Information in Quote 
Detail and click Next



Step 6:
If your client has a dependent, you will add their information here.  You will enter the 
dependents first name, how they are related to the client, date of birth and Click Add, 
please note you must click the add button to add them to the quote.
If you have no dependent to add you can click, Select Product to move to the next screen.



Step 7:

” You are now ready to select your products.                                                                                   
Simply Click on the product you wish to write 



Step 8:
After you click on the 
product you are then 
redirected to select the plan



Step 9:
Once a plan is selected and you are 
redirected to this page you can:

” 1. See the Monthly Premium

” 2. Change the Plan Effective Date   

” 3. Change the payment schedule                                                                                               
(quarterly, semi-annually, annually)

” 4. View the Brochure under Benefits 
Description

Once you have completed this you will 
select Return to Product List to add another 
product or start your application or Remove 
from Cart if you wish to remove the plan and 
select another one.



Step 10:
” After selecting Return to Product List you are redirected 

to the product page to select another product.  
” Also you will see your Cart, this gives information about 

the Product(s) and Plan(s) you have chosen as well as 
the total premium for you and your client to easily view.



Step 11:
” To add an additional product please follow steps 11-14.
” If you add another product your cart will atomically 

update once you hit the Return to Product button.
” Once you have added all products, you will click Begin 

Enrollment; located at the bottom of this page.



If you need to make a change to the quote itself; you can click on the 3 lined menu button located at the top of the left-hand side of your 
page.

A menu will appear, and you have the option to click on four options.  
Legend of the Menu:
1.  Home-Home Page of Manhattan Direct 2.0
2.  Quote—Make Changes to your Current Quote or Start Over
3.  Saved Enrollments—View Your Saved Enrollments
4.  ARC—Agent Resource Center to View Policies, Commissions, Brochures, Applications etc.

If you are making changes click on Quote, then Keep Enrollment Details this will take you to the beginning of the current quote you are 
running for your client.  If you would like to start over simply click on Start new quote and Clear Any Enrollment Details.



Step 12:

” We have added a Send Quote/Save As 
option, this is located on the top right-hand 
side of the page.  

” This feature will allow you to send the quote 
directly to your client by email or text as 
well as Save the application.  *This feature 
is available on every page of the 
application, therefore no matter where 
you are in the application process you will 
have the ability to Send the Quote or Save 
it.

” To use this feature:
” 1. Simply click on Send/Quote/ Save As
” 2. Enter the Clients Name and if you       

wish to Send the Quote; check the box 
that says “Send Quote to 
Enrollee?; if not simply click Save

” 3. If you would like to Send the Quote; 
enter the Clients full name, email or 
phone number or both and click 
Save.

” 4.  The green check ensures the quote is 
saved now if you need to save the 
application anywhere throughout the 
process simply hit the Update button to 
save your progress.
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Step 13:
” Now you are ready to fill out the application.  

” We have simplified our application process, now you will enter the client's information one time and we 
will distribute this information to the correct application.

” Each section of the application is named on the Right-Hand Side of the page; as you complete the 
section the Section Name will turn Green to validate you have completed it.

” You will then click Validate at the bottom if the page to move to the next section



Just a Reminder:  You can save your application on any page by simply 
clicking Update under Current Save on the right-hand side of the page 



Step 14:  
You are now ready to submit your application.  
First Click Next then the same button will change to Submit 
Application.



Step 15:  
Now you will see your Cart Details at this point you can download each application and have 
one more verification of the product(s) your client has applied for.
We also verify that the applications were submitted successfully, and the Agent Home button 
takes you to the beginning of 2.0



Some things to know:
1.  Your saved enrollments are listed on Manhattan Direct 2.0 Home Page as well as 
the date you saved it.
2.  As you write business you will see the policies listed under the appropriate 
section.
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